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COVID-19 ASSISTANCE COVER

Purpose of the Assistance Services:

When the Insured calls for assistance, after being tested positive for COVID-19, the measures will
be taken and organized by the Assistance Department.

Period of Cover:

Maximum Period of coverage per covered person is (90 days) from the date the insured enters
Saudi Arabia. The cover ends when the passenger leaves Saudi Arabia or the aforementioned
period ends, whichever is earlier.

Territory of the Policy:

The "Assistance of COVID-19" cover applies in the Kingdom of Saudi Arabia only.

Coverage and Benefits:

1- Repatriation Assistance
If the Insured’s state of health has been diagnosed with COVID-19 pandemic requires the
Insured to be repatriated, the assistance will be as follows:

e By organizing transportation of the Insured’s return home or transportation to a hospital
which is closest to Insured’s home and/or is the most suitable to provide the care required for
the Insured’s state of health.

e By organizing transportation of the return of an insured Travel Companion and minor
children.

Noting that:

Decisions are only taken in consideration of the Insured medical interests.

If the Insured refuses to comply with the decisions taken by the Assistance Department, the
Insured discharges the Insurer of any liability in relation to the consequences.

Under no circumstances can the Insurer carry out the role of local emergency services
organizations.
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2- Medical and Hospital Cost in the Kingdom of Saudi Arabia:
Taking charge of covering the hospital costs related to treatment of COVID-19 up to SAR
650,000 per covered person.

Specific Limitations / Exclusions:

1) The cost of thermal spa treatment, heliotherapy, slimming treatments, rejuvenation
cures, and all kinds of comfort or beauty treatments, and physiotherapist's costs.

2) The costs of implants, prostheses, artificial aids and optical costs.

3) Vaccination expenses.

4) The cost of treatment or care not resulting from COVID-19.
5) The cost of treatment or care, the therapeutic nature of which is not recognized by
legislation in the Kingdom of Saudi Arabia.

3- Accommodation Costs Related to COVID-19 Quarantine:
If the insured and one (1) travel companion are requested to be quarantined in an approved

designated facility, accommodation costs will be covered and all arrangements will be
organized by the Assistance Department up to a limit of SAR 450 per day for a maximum of
14 days per covered person.

Specific Limitations / Exclusions:

This does not include any quarantine that applies generally or broadly to some or all of a
population, vessel, or geographical area, or that applies based on where the person is
traveling to, from, or through.

4- Assistance in the Event of an Insured Death:
In the event of the death of an insured due to the COVID-19 Pandemic, the Assistance
Department will organize the following:

e Transportation of the body from the location where it is placed in the coffin to the
burial place in home country up to the actual costs.
e Funeral costs, up to SAR 6,500 per covered person.

Cover Exclusions for all Assistance Cover

1) COVID-19 PCR testing expenses.
2) Flight delay / cancellation costs.
3) Expenses incurred without the prior approval of the Assistance Department.
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The Insured travel against his/her home country’s government advice or against local
authority advice at the trip destination.

Airline personnel and aircrew are not covered under this policy.

The eventual results (check-up, additional treatment, recurrence) from an ailment which
previously gave rise to a repatriation.

No repatriation due to the consequences of ailments / accidents or minor injuries that can
be treated at the location and not relating to COVID-19.

Repatriation claims resulting from the closure of frontiers decided by a state or any
competent authority representing that state are not covered.

The consequences of exposure to chemical agents of a combat gas type or of exposure to
incapacitating agents or of exposure to neurotoxic agents or agents with residual neurotoxic
effects, which require a quarantine period or specific preventive or monitoring measures
by the local and/or national health authorities of the country in which the Insured is staying.

To Request Assistance:

- The Insured must contact the Assistance Department or get a third party to contact them as

soon as his/her situation is expected to involve early return or expenses that fall within the

scope of the cover.
- Provide the Assistance Department with the following:

e E-ticket, boarding pass, passport copy and COVID-19 positive test.

e All documents or requirements requested by the Assistance Department.

e Address and telephone number.

Primary Insurance:

In the event of a Damage indemnified by this Policy, which is also indemnifiable either in

whole or in part under any other policy or policies of insurance, effected by or on behalf of any
of the parties comprising the Insured. The Insurer will indemnify the Insured as if such other
policy or policies of insurance were not in force.

Emergency Contact details for 24/7
services and 1nquiries:

Inside KSA 8004400008
Outside KSA 00966138129700
www.enaya-ksa.com




