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Benefits & Coverage for UMRAH INSURANCE

Part A: Health Benefits

Coverage and benefits:

Policy coverage is compliant with the CCHI, also Policy coverage shall mean the actual expenses

incurred for services, supplies and equipment which are not excluded in this policy, provided they are

prescribed by a licensed physician as a result of an emergency illness suffered by the insured, and

should consider expenses necessary, reasonable and customary in the relevant time and place.

Accordingly, the policy coverage is limited to emergency for level (1,2 and 3) of Ministry of

health emergency category, and shall include:

Health benefits:

=h
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All expenses of medical examination, diagnosis, treatment and medicines as defined in the policy
schedule

All expenses of hospitalization

Cases of pregnancy and delivery as defined in the policy schedule

Treatment of dental and gum diseases, with the limitation in the case of tooth treatment to
emergencies, including filling, root canal treatment, abscess extracting, in addition to customary
follow-up medical procedures and antibiotics and painkillers as defined in the policy schedule
Cases of premature babies, which shall be covered subject to the maximum of the mother's benefit as
defined in the policy schedule

Cases of urgent renal dialysis as defined in the policy schedule

Urgent medical evacuation, inside and outside the Kingdom as defined in the policy schedule
Injuries due to traffic accidents as defined in the policy schedule

Repartition of Mortal Remains due to natural death as defined in the policy schedule
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Limitations and Exclusions

(A) The policy shall not cover claims arising from:

10.
11.

12.
.31
14,

15.
16.
17.
18.
19.

Medical treatment and examinations which could be postponed until the insured returns home,
including rehabilitation according to the evaluation of the treating licensed physician.

IlIness resulting from abuse of some medicines, stimulants, or tranquilizers, or from the use of
alcohol, drugs, or similar substances.

Cosmetic treatment or surgery unless necessitated by an accidental bodily injury not excluded in
this section.

General examinations, vaccines, drugs, or preventive measures that are not required for a medical
treatment covered under this policy.

Treatment received by the insured free of charge.

Death Compensation

Any Insured person entering in to Kingdom either before inception or after expiry of main annual
policy period as stated in the schedule would be considered excluded from this cover.

Recreation, convalescence, cosmetic, general physical health programs, and treatment in social care
institutions.

Any illness or injury resulting directly from the insured profession, and injuries caused by
participating in official competitions.

Treatment of medically recognized venereal or sexually transmitted diseases.

Costs of treatment following diagnosis of HIV or any disease related to HIV including AIDS and
its derivatives, alternatives, or other forms.

All costs relating to tooth implant, artificial teeth, fixed or mobile bridges, or orthodontic.

Costs of vision or hearing tests, vision correction products or surgery, or visual or hearing aids.
The expenses of the insured’s transportation within and between cities of the kingdom by other
licensed (ambulance) means of transportation.

All GCC Citizens for Umrah performance.

Citizens of Kingdom of Saudi Arabia and other legal residents.

Hair loss, baldness, or artificial hair.

Psychological treatment, mental, or nervous disorders.

Allergy testing of any nature unless relating to the prescription of drugs.
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22,

23,

24,

25.

26.

27,

28.

29.

30.

31.

32.

33.

34,

35.

36.

37.

38.
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Equipment, methods, drugs, procedures, or hormone treatment for the purpose of birth control,

contraception, fertility, infertility, impotence, secondary sterility, in-vitro fertilization or any other
method of artificial insemination.

Congenital weakness or deformity unless it is life threatening to the insured.

Any costs or additional expenses incurred by the insured companion during hospitalization except
hospital room and board charges for one companion, such as a mother accompanying her child
aged up to twelve years, or whenever medically necessary as assessed by the treating physician.
Treatment of acne (adolescence pimples) or any treatment relating to obesity or overweight,
Organ or marrow transplant or implant of artificial organs to replace any organ of the body in whole
or in part.

Personal risk mentioned in the Definition Section of this policy.

Artificial and prosthetic limbs.

Natural changes of menopause for the insured female, including menstrual disorders.

Except in emergencies, this policy does not cover any expenses for treating stable chronic or pre-
existing diseases.

Expenses for any disease or injury or bodily weakness or physical disability and related
consequences, whose symptoms occur or appear before inception date of insurance coverage.
Herbal or natural medications or any alternative medicine procedure and medications.

Insured resistance of medical evacuation or going home.

Transportation and treatment, which is not arranged beforehand with the company.

Illegal abortion operations (according to the Laws of the Kingdom of Saudi Arabia), or pregnancy
and delivery that was not mentioned in the insurance declaration form.

Intending to commit suicide or self-inflicted injury, or active participation in any activity or
dangerous athletic competitions.

Resistance or refusal by the insured, or non- compliance to medical instructions provided by the
company physician and the treating physician.

Any unnecessary medication or a medication which was not necessary related directly to the
emergency covered by the policy.

Consequences or after-effects of an accident covered under this policy, which become discovered
/ known / manifested after insured’s departure from the Kingdom.

The company will not medically evacuate or repatriate the insured to home country in the following
cases:

a. If the insured is not medically diagnosed to be evacuated.
b. Pregnancy that proves to be of more than six months.

c. Ifthe insured is suffering from mental or neurological disorder, unless he is hospitalized.
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d. If the insured suffers minor wounds, or minor injuries such as twists, or minor fractions, or a
simple disease which can be treated by a physician in the kingdom of Saudi Arabia, and which

does not prevent the insured from continuing his journey or going back home.

(B) The policy shall not cover any health benefits in case the claim is directly resulting from:

1. War, Invasion, act of foreign enemies, hostilities or warlike operations (whether war be declared
or not), mutiny, civil commotion assuming the proportions of or amounting to a popular rising,
military rising, insurrection, rebellion, revolution, military or usurped power, or any act of any
person acting on behalf or in connection with any organization with activity directed towards the
overthrow by force of its Government de jure or de facto.

2. lonizing radiations for or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel.

3. Radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear
installation, reactor or other nuclear assembly or nuclear component thereof.

4. Any injury from accident or any disease directly or indirectly attributable to biological or

chemical terrorism.

5. Insured’s engagement in or taking part in Military or Police operations or services.
Acts of riots, strikes, civil commotions, terrorism or the similar actions.

7. Epidemics, and Chemical, biological or bacteriological incidents or interactions, if these
incidents or interactions result from work injury or occupational hazards.

=X

General Conditions

1. Proof of validity (Coverage Validity):
This policy represents the basic level of insurance coverage granted to the insured and will be valid
from date of entry to the Kingdom.

2. Eligibility:
All individuals as defined under the definition of Insured Persons.

3. Contribution payment:
The Insured is responsible for the payment of the insurance contribution agreed upon with the

company when applying for a Umrah visa.

4. Termination of Beneficiaries insurance coverage:
a. If period of the policy / maximum period limit per insured has elapsed as mentioned in the
schedule or insured departs from Kingdom (whichever occurs first)
. Upon exhausting of the maximum benefits limits stated by the policy.
c. Reimbursable Expenses continue to be in force with regard to any continuing disease that leads
to extended hospitalization at the end of the coverage, until consuming the maximum benefit.

5. Verification of insured’s Health Condition:
a. The company is entitled, and should be allowed, via an authorized medical entity, to examine
the insured for whom the Reimbursable Expenses claim was filed on the company account, for
two times as a maximum, while the insured is in the kingdom.
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b. The insured must cooperate and allow for the necessary measures at the expense of the

company, that the company requires within reasonable limits for the sake of enforcing any
rights, claims, or legal compensations from other parties, for which the insured is held
accountable. The insured may not abandon financial rights, except with the explicit or implicit
company approval.

6. Non duplication of benefits:
In case of a claim for Reimbursable Expenses due under this policy for an insured who is also covered
for the same expenses under another plan or scheme or other insurance or the like, the company shall
be liable for the coverage of such expenses and shall subrogate that insured in his claim against third
parties for payment of their proportionate share of such claim.

7. Basis of direct billing of the Company by the preferred provider network (PPN)

a.

b.

The insured is entitled to receive healthcare from the PPN agreed upon with the company without
being required to pay the cost of such services.

The healthcare providers assigned by the company shall send all medical expenses incurred under
this policy, during a period not exceeding 30 days.

The company evaluates and addresses such expenses, and notifies the insured when expenses
reach the maximum benefit limit.

The company has the right to delete or replace any of/or all the healthcare providers assigned for
the purposes of this policy, during its validity period, provided that it coordinates with the insured
and appoints an equivalent substitute for the healthcare providers of the same level.

8. Cancellation:
The insured has no right to cancel the policy when it comes into force, except in the case of non-entry
into Saudi Arabia, and accordingly the company is liable to make full refund of the contribution
excluding policy fees and expenses, if applicable.

9. Approvals:
The company shall response to approval requests from service to provide healthcare to beneficiaries
within a period not exceeding 60 minutes.

10. Gender:
For the purposes of this policy, words using the masculine gender are deemed to include the
feminine gender as well.

11. Notifications:

a.
b.

All notices or correspondence between the insurance parties shall be formal.

The insurance company must inform the Policy holder of the expiration date of the
insurance policy.

The policy holder is obliged to notify the insurance company when their contact information
is changed.

12. Obligation not to visit for the purpose of treatment:
The insured are obliged not to use this policy to cover any known illness or any previously

diagnosed illness, and not to visit Saudi Arabia in order to obtain this treatment within the
coverage of this policy.
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13. Compliance with policy conditions:

14.

15.

16.

17.

As a precondition to any liability of the company, the Insured / policy holder should strictly
comply with and execute all requirements, conditions, obligations and commitments stated in
this policy.

Penalties:
Any disagreement or dispute arising out of or relating to this policy shall be settled in

accordance with article (14) of the law.

Jurisdiction and Application Law:
This Policy and any dispute or controversy arising out of or in connection with it should be referred
to Saudi Arabian Committees for Resolution of Insurance Disputes and Violations

Arabic to Prevail:
In the event of a difference between the Arabic and English texts in this Policy, the Arabic text shall
prevail.

Approval of the policy:

This policy will be electronically sanctioned through the entities authorized to do so.

Emergency Contact details for 24/7 services
and inquiries:

Inside KSA 8004400008
Outside KSA 00966138129700
www.enaya-ksa.com
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Part B: General Accident

Coverage and benefits:

The following benefits will be provided subject to limits as stated in the schedule and subject to policy

terms and conditions.

First — Accidental death/ death due to natural disaster/ accidental permanent total disability:

Compensation payable to beneficiary as per limits stated in the Policy schedule in connection with the
Accidental death / Accidental Permanent Total Disability or death due to natural disaster as defined
under definition section of the policy.

Specific Limitations/ Exclusions:

1. The Policy will not cover any Loss, damage or liability arising directly or indirectly from Natural
death of the Insured person or Natural disability
2. Any action caused by Insured person himself / herself leading to death / Accidental Permanent Total
Disability.

Second- Repatriation of Mortal Remains:

The Beneficiary shall be reimbursed, up to the limits stated in the Policy Schedule for customary

charges incurred to return the Insured Person to his country of residency in case of accidental death
during his stay for Umrah Performance within the period of insurance. Covered expenses include, but are
not limited to, expenses for embalming, coffins, and transportation thereof.

Specific Limitations/ Exclusions to:

The Policy will not cover any Loss, damage or liability arising directly or indirectly from:
1. Death due to any cause excluded under this policy.
2. Returning dead body of the insured to a country other than his country of origin as defined under
definition section.

Third— Delay or cancelation of departure flights from Kingdom of Saudi Arabia:

A. When the departure from the Kingdom of Saudi Arabia, of the common carrier contracted by the
Insured for travelling is delayed exceeding 4 hours, the company, shall reimburse any additional
expenses incurred as a result of the said delay subject to the maximum limits as stated in the
schedule.

B. In case of Flight cancellation, the Company will pay for the hotel accommodation up to the
maximum amount as stated in the schedule.
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Specific Limitations & Exclusions to:

T

Known delays or delays already reported / published by the Airline.

2. Compensation will be calculated from the fifth delayed hour of the actual scheduled flight time on per

hour basis.

Loss / theft of, or damage to baggage.

4. Consequential loss of any kind including loss of enjoyment or any financial loss not specifically
covered.

5. Cancellation caused by strike or industrial action that had started or been announced prior to the

effective date of insurance policy.

w

General Limitations & Exclusions

The Policy will not cover any Loss, damage or liability arising directly or indirectly from:

1- Citizens of Kingdom of Saudi Arabia and other Legal Residents

2- All GCC Citizens for Umrah performance

3- Any Insured person entering in to Kingdom either before inception or after expiry of main annual
policy period as stated in the schedule would be considered excluded from this cover.

4- Hazardous activities stated in the Definitions Section of this policy.

5- If any claim under this Policy is in any respect fraudulent all benefits under this Policy shall be forfeited.

6- Any Loss of which a contributing cause was the Insured Person's attempted commission of, or wilful
participation in, an illegal act or any violation or attempted violation of the law or resistance to arrest
by the Insured Person;

7- Death due to Insured Person acting against medical advice or refusing to follow the Doctor’s
instructions or to seek medical attention

8- Any Loss sustained while flying in any aircraft

9- This Policy excludes losses arising out of:

1. War, Invasion, act of foreign enemies, hostilities or warlike operations (whether war be declared
or not), mutiny, civil commotion assuming the proportions of or amounting to a popular rising,
military rising, insurrection, rebellion, revolution, military or usurped power, or any act of any
person acting on behalf or in connection with any organization with activity directed towards
the overthrow by force of its Government de jure or de facto.

2. lonizing radiations for or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel.

3. Radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear
installation, reactor or other nuclear assembly or nuclear component thereof.

4. Any injury from accident or any disease directly or indirectly attributable to biological or

chemical terrorism.

5. Insured’s engagement in or taking part in Military or Police operations or services.

6. Acts of riots, strikes, civil commotions, terrorism or the similar actions.

7. Epidemics, and Chemical, biological or bacteriological incidents or interactions, if these
incidents or interactions result from work injury or occupational hazards.

8. Any other consequential losses.
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General Conditions:

1- Interpretation:
This Policy the Schedule, the Benefits, the General Conditions, Definitions, Exclusions shall be read

together as one contract and any word or expression to which a special meaning has been attached in any
part shall bear such meaning throughout. Where the context of this Policy so requires words in the
masculine gender shall be deemed to apply to the feminine gender.

2- Validity of the Insurance Cover:
The cover for Umrah performers shall be valid from date of their entrance in to the Kingdom of Saudi
Arabia and up to the maximum period.

3- Who are qualified for insurance:
All Individuals, who come to the kingdom of Saudi Arabia on Umrah Visa for the sole purpose of
performing Umrah.

4- Payment of the Contribution:
The Contribution agreed with the company will be paid through the means acceptable to Ministry of Hajj
and Umrah.

5- To Whom Benefits are Paid:

The Company will pay to the Insured Person’s beneficiary, executors, administrators or trustees, subject
to the limits applicable as per policy terms. Any payment made by the Company in good faith pursuant to
this provision shall fully discharge the Company of its obligations to the extent of the payment.

6- Insurance Cover ends:
a. If period of the policy / maximum period limit per insured has elapsed as mentioned in the

schedule or insured departs from Kingdom (whichever occurs first) except in respect of Section
I11 where Insured person can still lodge a claim after leaving Kingdom provided the maximum
period per Insured person remains valid and claim is reported within maximum seven working
days.

b. Upon exhaustion of complete cover limits as stated in the policy schedule.

7- Other Insurance:
If at the time any claim arises under this Policy there be any other insurance in place covering the insured
person, the Company shall not pay more than its ratable proportion of such claim.

8- Verification of insured’s Health Condition:

The company is entitled, and should be allowed, via an authorized medical entity, to examine the insured
for whom the Reimbursable Expenses claim was filed on the company account, for two times as a
maximum, while the insured is in the kingdom.
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9- Preservation of Company’s rights against Third Party:

The Insured / Policy holder shall at the expense of the Company do and concur in doing and permit to

be done all such acts and things as may be necessary or required by the Company in the interest of any
rights or remedies or of obtaining relief or indemnity from parties (other than those insured under this
Policy) to which the Company is or would become entitled or which is or would be subrogated to it upon
it paying for or making good any loss or damage under this Policy whether such acts and things are or
become necessary or required before or after the Insured’s indemnification by the Company.

10- Waiver of rights:
Insured / Policy holder will not waive their rights of recovery against third party unless approved
/ consented by the Company.

11- Claims:
The Insured / policy holder shall give written notice to the Company as soon as practicable of any Event
that may give rise to a claim under this Policy and shall give all such additional information as the
Company may require.

12- Cancellation:
This insurance policy is hon-cancellable except in respect of the Umrah performers who could not enter

in to the Kingdom, and accordingly the company is liable to make full refund of the contribution.

13- Notices:
a. Every notice and other communication to the Company required by these conditions must be
written or printed.
b. The insurance company must inform the Policy holder of the expiration date of the insurance
policy.
C. The Insured / Policy holder shall notify the company of any change at company’s official
contact addresses.

14- Observance of Terms:

The due observance and fulfilment of the terms of this Policy in so far as they relate to anything to be done
or complied with by the Insured / Policy holder shall be conditions precedent to any liability of the
Company.

15- Jurisdiction and Application Law:
This Policy and any dispute or controversy arising out of or in connection with it should be referred to
Saudi Arabian Committees for Resolution of Insurance Disputes and Violations.
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16- Arabic to Prevail:
In the event of a difference between the Arabic and English texts in this Policy, the Arabic text shall

prevail.

17- Approval and authentication of this policy:
This policy will be approved and authenticated electronically via the concerned entities.

Emergency Contact details for 24/7 services
and inquiries:

Inside KSA 8004400008
Outside KSA 00966138129700
WWW.enaya-ksa.com
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