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BENEFITS & COVERAGE FOR Hajj INSURANCE

Part “A”
General Accidents

e PREAMBLE:
The Policy holder (Ministry of Hajj & Umrah and its subsidiaries) having applied to the Company by a Proposal
Form or Declaration (which shall be the basis of this contract and is deemed to be incorporated herein) and
having paid or agreed to pay the Contribution the Company to the extent and in the manner hereinafter
provided hereby agrees to indemnify against all sums which the Policyholder (Ministry of Hajj & Umrah and its
subsidiaries) shall become legally liable to pay according to Government’s mandatory insurance scheme, to
Hajj Pilgrims arising out of:
1. Accidental Death / Death due to Natural disaster / Accidental Permanent Total Disability.

2. Repatriation of Mortal remains
3. Delay or Cancellation of Departure of Flights from Kingdom of Saudi Arabia.

Happening during their stay in the Kingdom for performing Hajj and within the Geographical Limits specified in

the Schedule.
The liability of the Company in respect of any Event shall not exceed the Limit(s) stated in the Schedule.

e DEFINITIONS
The Definitions mean the following meanings and clarifications of each term whatsoever in this policy, its
annexes and Endorsements in accordance with the exact meaning and definitions outlined hereunder:-
1-  Policy Holder: Ministry of Hajj & Umrah and its subsidiaries to which this policy is issued and which is
bound by the obligations arising out of this policy terms & conditions.

2-  Insured Persons:
a. All Individuals, who come to the kingdom of Saudi Arabia On Hajj permits for the sole purpose
of performing Hajj.
b. GCC Citizens, who come to the Kingdom of Saudi Arabia on Hajj permits for the sole purpose
of performing Hajj.
3- Beneficiary: Insured Person or his nominees (i.e. persons) for whom the Insured recognizes the right
to receive the corresponding amount of compensation as outlined in the policy schedule.
4- Company: The Company for Cooperative Insurance (Tawuniya) authorized by SAMA to issue this
Insurance Policy.
5-  Broker: The United International Co Ltd licensed by SAMA and appointed as Broker of Record by
Ministry of Hajj and Umrah to deal with the Company in respect of this insurance policy.
6- Parties to The Insurance Contract:

a. The Policyholder (Ministry of Hajj & Umrah and its subsidiaries)
b. Company (The Company for Cooperative Insurance “Tawuniya”)
c. Claims Management Company (Total Care Saudi)
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d. The Insured Persons (All Hajj Pilgrims as defined above)
e. Insurance Brokers (United International Co Ltd)

7- Period of Insurance: Main annual policy period of one year issued to Policyholder within which all Hajj
Pilgrims must enter in order for cover to be valid for all individual insured persons. Any Insured person
entering into Kingdom either before inception or after expiry of main annual policy period would be
considered excluded from this cover.

8- Maximum Period Limit per insured person: 75 days effective from Date of Entry into Kingdom in respect
of Hajj Pilgrims as stated in the schedule. The coverage for insured person will remain valid during his
stay for Hajj up to the maximum aforementioned number of days even if it goes beyond the main
policy expiry date provided the entry of Insured person into Kingdom is on or before the main policy
expiry date.

9- Commencement Date: Date of entrance of the Hajj Pilgrim into the Kingdom of Saudi Arabia

10-Event: means one occurrence or all occurrences of a series consequent upon or attributable to one
source or original cause.

11-Insurance: Proof of insurance coverage under this policy along with its schedules, annexes or
attachments.

12- Accident: The bodily injury / death occurred during the period of insurance, which derives from a
fortuitous, unexpected, sudden, external cause and one that is not intended by the Insured.

13- Accidental Permanent Total Disability means an injury including brain damage within 12 calendar
months of its occurrence being the sole and direct cause of the total and irrecoverable loss resulting
a.Loss of Sight of one eye or actual loss by physical separation of one entire hand or one entire foot
b.loss of use of a hand or a foot without physical separation
c. Loss of both hands, Loss of both feet, complete and irrecoverable loss of sight in both eyes, Loss of

one hand and one foot together with complete and irrecoverable loss of sight in one eye,

14- Natural disability: Any disability caused by natural causes leading to physical or mental impairments,
activity limitations, and participation restrictions

15 Natural Disaster: A sudden calamitous event of natural causes bringing great damage, destruction,
Loss and significantly endangering life and property.

16  Motor Accidents: Unintended / Unexpected and Sudden / accidental collision of Motor vehicle with
another vehicle, pedestrian, animal, road debris, or other stationary obstruction, such as a tree, pole
or building resulting in injury, death of driver / passengers.

17 Hazardous Activities:sky diving, parachuting, hand gliding, bungee jumping, scuba diving, mountain
climbing or the like.

18  Country of Origin means the Permanent and main country of residence of insured.

19 Costs of repatriation of the dead body to his home: Costs associated with the preparation and
repatriation of the body of the insured person to his / her country of origin.

20 Contribution: Amount paid by the insured to the insurance company in return for the insurance
coverage provided by the policy during the insurance term.
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21 The Supporting Documents of the Claims: All documents proving the insured age, nationality and
identity; time validity of the insurance coverage; details of the event from which the claim is arising;
and other documents, such as Claim forms detailing age, nationality, ID, validity of the Insurance
Cover, Cause of claim, medical reports, Approval of Saudi Registered Hospital / Medical Centre, police
report,
death certificate, power of attorney, inheritance deed, bank details and payment details including
proof of payment, receipts and any other documents as may be required by the Company.

22 Fraud: when the Insured, beneficiary or someone acting on their behalf, uses any fraudulent means
or devices in order to obtain any of the benefits of this policy, consequently, any payment of any
amount in respect of such claim shall be forfeited.

23 Authorized medical entity: Medical team certified by the Ministry of Health.

e Coverage & Benefits:

The following Benefits will be provided subject to limits as stated in the schedule and subject to policy
terms and conditions

FIRST — Accidental Death/ Death due to Natural Disaster/ Accidental Permanent Total disability:

Compensation payable to beneficiary as per limits stated in the Policy schedule in connection with the
Accidental death / Accidental Permanent Total Disability or death due to natural disaster as defined under
definition section of the policy.

Specific Limitation/Exclusions:
1. The Policy will not cover any Loss, damage or liability arising directly or indirectly from Natural
death of the Insured person or Natural disability.
2. Any action caused by Insured person himself / herself leading to death / Accidental Permanent

Total Disability.

SECOND — Repatriation of Mortal Remains:

The Company will reimburse the Beneficiary, up to the limits stated in the Policy Schedule for customary
charges incurred to return the Insured Person to his country of residency in case of accidental and/or
natural death during his stay for Hajj within the period of insurance. Covered expenses include, but are
not limited to, expenses for embalming, coffins, and transportation thereof.

Specific Limitation/Exclusions:

The Policy will not cover any Loss, damage or liability arising directly or indirectly from:

1. Death due to any cause excluded under this policy.

2. Returning dead body of the insured to a country other than his country of origin as defined under
definition section.

THIRD — Delay or Cancellation of Departure Flights From Kingdom of Saudi Arabia:
A. When the departure from the Kingdom of Saudi Arabia, of the common carrier contracted by the

Insured for travelling is delayed exceeding 4 hours, the COMPANY, shall reimburse any additional
expenses.
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incurred (transport and hotel accommodation, as well as meals) as a result of the said delay subject
to the maximum limits as stated in the schedule.

In case of Flight cancellation, the Company will pay for the hotel accommodation up to the maximum
amount as stated in the schedule.

Specific Limitation/Exclusions:
Known or reported delays / published by the Airline 10 (ten) hours prior to scheduled departure time.

Compensation will be calculated from the fifth delayed hour of the actual scheduled flight time on
per hour basis.

Loss / theft of, or damage to baggage.

Consequential loss of any kind including loss of enjoyment or any financial loss not specifically
covered.

Cancellation caused by strike or industrial action that had started or been announced prior to the
effective date of insurance policy.

1.
23

3.

General Limitations & Exclusions

The Policy will not cover any Loss, damage or liability arising directly or indirectly from:

1.
2.
3.

Citizens of Kingdom of Saudi Arabia and other Legal Residents

All GCC Citizens without Hajj Permits.

Any Insured person entering in to Kingdom either before inception or after expiry of main annual
policy period as stated in the schedule would be considered excluded from this cover.

Hazardous activities stated in the Definitions Section of this policy.

If any claim under this Policy is in any respect fraudulent all benefits under this Policy shall be
forfeited.

Any Loss of which a contributing cause was the Insured Person's attempted commission of, or
wilful participation in, an illegal act or any violation or attempted violation of the law or resistance
to arrest by the Insured Person;

Death due to Insured Person acting against medical advice or refusing to follow the Doctor’s
instructions or to seek medical attention.

8. Any Loss sustained while flying in any aircraft

This Policy excludes losses arising out of:

1.

War, Invasion, act of foreign enemies, hostilities or warlike operations (whether war be declared
or not), mutiny, civil commotion assuming the proportions of or amounting to a popular rising,
military rising, insurrection, rebellion, revolution, military or usurped power, or any act of any
person acting on behalf or in connection with any organization with activity directed towards the
overthrow by force of its Government de jure or de facto.

lonizing radiations for or contamination by radioactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel.

Radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear
installation, reactor or other nuclear assembly or nuclear component thereof.

Any injury from accident or any disease directly or indirectly attributable to biological or chemical
terrorism.

Insured’s engagement in or taking part in Military or Police operations or services.

Acts of riots, strikes, civil commotions, terrorism or the similar actions.

Page 17 of 26



Product ID: A-TAWU-2-1-20-061

W3

.

8.

e G

Tawunlya ot asios

Insurance Brokers oo.Aa Ll eslUn o)l dyguui)

Epidemics, and Chemical, biological or bacteriological incidents or interactions, if these incidents
or interactions result from work injury or occupational hazards.

Any other consequential losses.

eneral Conditions:

1-

Interpretation:
This Policy, the Schedule, the Benefits, the General Conditions, Definitions, Exclusions shall be read

together as one contract and any word or expression to which a special meaning has been
attached in any part shall bear such meaning throughout. Where the context of this Policy so
requires words in the masculine gender shall be deemed to apply to the feminine gender.

Validity of the Insurance Cover:
The cover for Hajj pilgrims shall be valid from date of their entrance into the Kingdom of Saudi
Arabia and up to the maximum period as defined under Definition section (Point no. 7,8 & 9).

Who are qualified for insurance:
As defined under Definition section (point no. 2)

Payment of the Contribution
The Contribution agreed with the Company will be paid through the means acceptable to Ministry
of Hajj and Umrah.

To Whom Benefits are Paid
The Company will pay to the Insured Person’s beneficiary, executors, administrators or trustees,

subject to the limits applicable as per policy terms. Any payment made by the Company in good

faith pursuant to this provision shall fully discharge the Company of its obligations to the extent of

the payment.

Insurance Cover ends:

a. |If period of the policy / maximum period limit per insured has elapsed as mentioned in the
schedule or insured departs from Kingdom (whichever occurs first) except in respect of
Section 3 where Insured person can still lodge a claim after leaving Kingdom provided the
maximum period per Insured person remains valid and claim is reported within maximum
seven working days.

b. Upon exhaustion of complete cover limits as stated in the policy schedule

Other Insurance If at the time any claim arises under this Policy there be any other insurance in
place covering the insured person, the Company shall not pay more than its ratable proportion of
such claims.

8- Verification of insured’s Health Condition:

The

company is entitled, and should be allowed, via an authorized medical entity, to examine the

insured for whom the Reimbursable Expenses claim was filed on the company account, for two times

as a

maximum, while the insured is in the kingdom.
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9- Preservation of Company’s rights against Third Party:

The Insured shall at the expense of the Company do and concur in doing and permit to be done all
such acts and things as may be necessary or required by the Company in the interest of any rights or
remedies or of obtaining relief or indemnity from parties (other than those insured under this Policy)
to which the

Company is or would become entitled or which is or would be subrogated to it upon it paying for or
making good any loss or damage under this Policy whether such acts and things are or become
necessary or required before or after the Insured’s indemnification by the Company.

10- Waiver of rights

Insured will not waive their rights of recovery against third party unless approved / consented by the
Company.

11- Claims

The Insured shall give written notice to the Company as soon as practicable of any Event that may
give rise to a claim under this Policy and shall give all such additional information as the Company
may require including but not limited to the documents as mentioned under the definition section
under “The Supporting Documents of the Claims” (point no. 21).
12- Cancellation

This insurance policy is non-cancellable except in respect of the Hajj Pilgrim who could not enter
into the Kingdom, and accordingly the company is liable to make full refund of the Contribution.
13- Notices

a. Every notice and other communication to the Company required by these conditions
must be written or printed.

b. The insurance company must inform the insured of the expiration date of the insurance
policy.
c. The Insured shall notify the company of any change in their contact information.

14- Observance of Terms
The due observance and fulfilment of the terms of this Policy in so far as they relate to anything to
be done or complied with by the Insured shall be conditions precedent to any liability of the
Company.
15- Jurisdiction and Application Law
This Policy and any dispute or controversy arising out of or in connection with it should be referred to
Saudi Arabian Committees for Resolution of Insurance Disputes and Violations.
16- Arabic to Prevail:
In the event of a difference between the Arabic and English texts in this Policy, the Arabic text shall
prevail.

e Emergency Contact Details for 24/7 Services and Inquiries:

\
PLEASE CONTACT TOTAL CARE SAUDI

COMPANY (TCS):
From inside Saudi Arabia: 8004400008

From outside Saudi Arabia; 00966138129700
Website: www.enaya-ksa.com
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HAJJ INSURANCE POLICY SCHEDULE

Policy Type HAJJ INSURANCE POLICY FOR HAJJ PILGRIMS
POLICYHOLDER Ministry of Hajj & Umrah and its subsidiaries
INSURED A. All Individuals, who come to the kingdom of Saudi Arabia On Hajj for

the sole purpose of performing Hajj
B. All GCC Citizens, who come to the Kingdom of Saudi Arabia on Hajj
permits for the sole purpose of performing Hajj.

BENEFICIARY Insured Person or his nominees i.e persons for whom the Insured recognizes
the right to receive the corresponding amount of compensation
National Address Of Policy holder Riyadh, - Kingdom of Saudi Arabia

Maximum Period Limit per insured person (Not
Extendable)

Geographical Scope

Jurisdiction

Maximum Policy limit

Deductible

Section Table of Benefits

1. Accidental Death /Death due to Natural
disaster

Accidental Permanent Total Disability
1. Repatriation of Mortal Remains
111, Delay or_Cancellation Departure Flights
from Kingdom of Saudi Arabia:
A. Delay exceeding 4 hours

B. Cancellation

75 days effective from Date of Entry in to Kingdom

(Date of entry must be within main period of insurance)
Kingdom of Saudi Arabia

Competent Courts of Kingdom of Saudi Arabia

SR. 380,000,000 per event subject to:

Maximum liability up to 3000 persons per event as per
following split:

Death Compensation and Repatriation Cost

a) Maximum 250 persons allowed for legal blood money
subject to court judgement not exceeding SR. 300,000
for male and SR. 150,000 for female.

b) Remaining would be subject to maximum monetary
compensation up to SR. 100,000 per person

c) Repatriation of Mortal remains up to SR. 10,000 per
person

Accidental Permanent Total Disability
a) Maximum up to 250 persons only subject to
maximum monetary compensation up to SR. 100,000
per person

NIL

Maximum Limits (SR)

SR. 100,000 per person or the legal blood money subject to court
judgement not exceeding SR. 300,000 for male and SR. 150,000 for
female

SR. 100,000 per person
Up to SR. 10,000 per person

SR. 50 Per hour and maximum up to SR. 500 per ticket
(Compensation will be calculated from the fifth delayed hour
of the actual scheduled flight time on per hour basis)

Up to SR. 5,000 per ticket

Subject to all specified terms, conditions hereunder and in the policy form attached to this schedule)

Page 20 of 26



Tawuniya

N

\/

e Definitions

Insurance Brokers

dyagewll dlolivl dylisl
ro0.3 il Slla pll uguuil

Part “B”
COVID-19 ASSISTANCE COVER

The following terms may be used in our Insurance Policies. The list below contains the meaning that shall be

given to these terms.

e Definition of Insurance Terms

ACCOMMODATION COSTS Additional hotel costs and cost of telephoning us, following a covered event, excluding all costs for meals
and drinks.

CLAIM All damaging consequences of an event falling within the scope of one of the types of Cover taken out. All
damages arising from the same initial cause constitute one and the same Claim.

DOCTOR Any person who holds a medical qualification that is legally recognized in the country in which he/she
usually carries out their professional activity.

EPIDEMIC An infectious disease recognized by the World Health Organization (WHO) or an official government
authority in the Insured Person’s country of residence or Insured Person’s trip destination.

EXCESS The share in the damage payable by the Insured Person when the claim is settled. Excess amounts in
respect of each type of cover are specified in the cover and excess amounts table.

FUNERAL COSTS First conservation costs, handling, placing in coffin, specific arrangements for transportation, conservation
made compulsory by legislation, packaging and simplest coffin required for transportation and complying
with local legislation, excluding burial, embalming and ceremony costs.

ILLNESS Any deterioration to Insured Person’s health diagnosed by a competent medical authority.

INSURANCE PERIOD

This is the duration for which the Insured Person is covered by this insurance policy as detailed in this
policy 75 days effective from Date of Entry in to Kingdom as stated in the schedule. The coverage for
insured person will remain valid during his stay for Hajj purpose up to the maximum aforementioned
number of days even if it goes beyond the main policy expiry date provided the entry of Insured person in
to Kingdom is on or before the main policy expiry date.

insured person will remain valid during his stay for Hajj purpose up to the maximum aforementioned
number of days even if it goes beyond the main policy expiry date provided the entry of Insured person in
to Kingdom is on or before the main policy expiry date.

COMMENCEMENT DATE Date of entrance of the Pilgrim into the Kingdom of Saudi Arabia

MEDICAL COSTS Medically prescribed pharmaceutical, surgical, practitioner's and hospital costs required for the diagnosis
and treatment related to COVID-19

NUCLEAR REACTION Every nuclear reaction that results in the release of energy, such as nuclear fusion, nuclear fission or
artificial and natural radioactivity.

PANDEMIC An epidemic that is recognized as a pandemic by the World Health Organization (WHO) or an official

government authority in the Insured Person country of residence or Insured Person trip destination.

CONTRIBUTION

Amount paid by the policyholder of this insurance policy to benefit from the insurance cover.

QUARANTINE

Mandatory confinement of a maximum of 14 days, intended to stop the spread of a contagious disease to
which Insured Person or a travel companion has been exposed.

TRAVEL COMPANION

A person travelling with the Insured Person.
Travel Companion could be a member of the Insured Person’s family but not necessarily

TRIP

International Trip lasting a maximum of 31 consecutive days using an air ticket issued by the Policyholder,
where such trip must start within the Period of Insurance of this policy.
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WAR This includes armed conflicts, civil wars, insurrections, disturbances, riots and mutiny.

Country of Residence The country in which You reside currently with valid legal residency

Home country The country of which you have valid citizenship.

Actual cost The cost that is actually required to provide the service in question based on the assessment of the claims
management & the respective professionals assigned by the insurance company

Underage A person who is too young to engage legally in a particular activity according to the Saudi Law ( From date
of birth to the age of 18)

e Territory of the Policy:
The "Assistance to Services" cover applies in the Kingdom of Saudi Arabia only.

e The Policy Coverage:

Assistance to Services
e Purpose of the Assistance Services: When the Insured Person call on us for assistance, decisions regarding
the nature, the appropriateness, and the way in which the measures to be taken are organized are the
exclusive responsibility of our assistance department.

1.1 Repatriation Assistance:
If the Insured Person’s state of health has been diagnosed with COVID-19 epidemic/pandemic requires the

Insured Person to be repatriated, we will assist as follows:

e By organizing and paying transportation costs of the Insured Person’s return home or transportation to a
hospital. We organize and pay the cost of the Insured Person’s return home in the relevant geographical area
or transport to the hospital which is closest to Insured Person’s home and/or is the most suitable to provide
the care required by the Insured Person’s state of health.

In the latter case, we can then organize the Insured Person’s return to his/her home in the relevant
Geographical Area as soon as his/her state of health permits.

e By organizing and paying transportation costs of the return of an insured Travel Companion and minor
children. We also organize, and pay the costs, once our assistance department have agreed to this, for a trip
for an Insured Person’s companion at the Trip location to enable that person to accompany you and/or enable
the minor children who were travelling with you to return home if no adult member of your family is present
at the trip location with them and if your repatriation takes place more than 24 hours before their originally
planned return date.

IMPORTANT:

e Decisions are only taken in consideration of the Insured Person medical interests.

e Our doctors contact the local medical teams and, if required, the Insured Person’s usual medical practitioner,
in order to gather the information that will enable the most appropriate decisions in respect of the Insured
Person’s state of health to be taken.
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e The Insured Person’s repatriation is decided on and managed by medical staff who hold qualifications that
are legally recognized in the country in which they usually practice their professional activity.

e If the Insured Person refuses to comply with the decisions taken by our assistance department, the Insured
Person discharges us of any liability in relation to the consequences of such an initiative and lose all rights to
services and compensation from us.

e Moreover, under no circumstances can we carry out the role of local emergency services organizations, nor
can we pay the cost of expenses thus incurred.

(Repatriation is subject to the conditions defined in 5. Scope of our Assistance Services.)

1.2 Medical and Hospital Cost in the Kingdom of Saudi Arabia:
Up to the amount limits stated in the cover and excess amounts table and less the deduction of the excess

stated in the same table. Our cover ceases on the day on which our medical service considers that it is possible
for the Insured Person to be repatriated.

1.3 Accommodation Costs Related to COVID-19 Quarantine:
If the Insured Person or a traveling companion is placed in individual quarantine during the trip by order or

other requirement of a government, public authority, or travel supplier based on a positive COVID-19
epidemic/pandemic test. This does not include any quarantine that applies generally or broadly to some or all
of a population, vessel, or geographical area, or that applies based on where the person is traveling to, from,
or through.

We will cover the Insured Person accommodation costs and those incurred by the Travel Companion under
this policy who is travelling with the Insured Person, up to the amount limits stated in the Cover Excess
Amounts Table.

1.4 Assistance in the Event of an Insured Person's Death:
In the event of the death of an insured person due to the COVID-19 Epidemic/Pandemic, we organize and pay
the cost of:

e Transportation of the body from the location where it is placed in the coffin to the burial place in home
country
e Funeral costs, up to the ceiling limit stated in the Cover and Excess Amounts Table.

Cover Exclusions for all Assistance Cover:

1. The Insured Person travel against his/her home country’s government advice or against local authority
advice at the trip destination.

2. expenses incurred without the prior approval of our assistance department;
Airline personnel and aircrew are not covered under this policy.

4. The eventual results (check-up, additional treatment, recurrence) from an ailment which previously gave
rise to a repatriation;

5. No repatriation due to the consequences of ailments / accidents or minor injuries that can be treated at
the location and not relating to COVID-19;
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6. Repatriation claims resulting from the closure of frontiers decided by a state or any competent authority
representing that state are not covered.

7. The conseqguences:

o  of exposure to chemical agents of a combat gas type,

o  of exposure to incapacitating agents,

of exposure to neurotoxic agents or agents with residual neurotoxic effects,

which require a quarantine period or specific preventive or monitoring measures by the local and/or national

health authorities of the country in which the Insured Person is staying;

In addition, under the "Medical and Hospital Costs in the Kingdom of Saudi Arabia" cover, the following are

excluded:

1. The cost of thermal spa treatment, heliotherapy, slimming treatments, rejuvenation cures, and all kinds

of "comfort" or beauty treatments, physiotherapist's costs;

the costs of implants, prostheses, artificial aids and optical costs;

Vaccination expenses;

The cost of treatment or care not resulting from COVID-19;

The cost of treatment or care, the therapeutic nature of which is not recognized by legislation in the

Kingdom of Saudi Arabia.

s 3

3. What you must do to claim:

3.1 Torequest assistance: The Insured Person must contact us or get a third party to contact us as
soon as his/her situation is expected to involve early return or expenses that fall within the scope
of our cover.

Our services are available 24 / 7:

e by telephoning the number provided in this Policy Schedule

The Insured Person will be assigned a case number and we will ask for the following:

e  To Share with us the E-ticket, boarding pass, passport copy and COVID-19 positive test

e  To give us an address and telephone number where we can contact the Insured Person and the details of
the people who are assisting him/her,

e To allow our doctors to access all the Insured Person does medical information or the medical
information for the person need our assistance.
(Services that have not been organized by us do not entitle a reimbursement or a compensation payment.)

3.2 To Cover the Cost of Transport: When we organize and pay the cost of transport as part of our
cover, this will be 1st class train travel and/or economy class flights or by taxi, depending on the
decision taken by our assistance department.

If rebooking is required due to change of the trip dates after being diagnosed with COVID -19 mainly under

the Repatriation section, the insured member should submit the original tickets to the service provider that
might be used for reissuance of ticket.

4. Common Exclusions
In addition to the specific exclusions stated for each type of cover, we never insure the direct or indirect
consequences of the following circumstances and events:
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1. Civil or foreign Wars, riots, popular movements, strikes, hostage taking, handling of weapon,
terrorism;

2. Insured Person voluntary participation in gambling, crime or fights, except in the case of legitimate
self-defence;

Any effects of a nuclear origin or nuclear reaction or caused by any source of ionizing radiation;

Your deliberate acts (including but not limited to suicide and attempted suicide) and fraudulent acts;

Insured Person consumption of alcohol, drugs or any intoxicating substance, not medically prescribed;

Pandemics, epidemics except as expressly covered under the sections, Repatriation Assistance,
Medical and Hospital Cost in the Kingdom of Saudi Arabia, Accommodation Cost and Assistance In
The Event of an Insured Person’s Death coverage.

) P g g

5. Scope of Our Assistance Services:
We act in compliance with national and international laws and regulations and our services are subject to
obtaining the necessary approval from the competent administrative authorities, and taking into account
potential travel restrictions & exceptional regulatory restrictions in force.
Moreover, we cannot be held liable for delays or hindrance to the performance of the agreed services as
a result of a case of force majeure or events such as strikes, riots, popular movements, restrictions on
free circulation, sabotage, terrorism, civil or foreign wars, the consequential effects of a radioactive
source or any other exceptional circumstances.

e Primary Insurance:
In the event of a Damage indemnified by this Policy, which is also indemnifiable either in whole or in part

under any other policy or policies of insurance, effected by or on behalf of any of the parties comprising
the Insured. The Insurer will indemnify the Insured as if such other policy or policies of insurance were not
in force.
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Table of Benefits for COVID-19 ASSISTANCE COVER

Benefit Description Limits
(If diagnosed with COVID-19)

Repatriation Assistance Organizing and taking charge of your return to Actual costs
(in case the health condition of the = your country of residence or transportation to
insured required so ) a hospital in your home country

Organizing and taking charge of the return of Actual costs

one (1) Travel Companion and minor children
to country of residence

Medical and hospital costs inside Taking charge of covering the hospital costs SAR 650,000/-
Kingdom of Saudi Arabia related to treatment of COVID-19

Assistance in the event of a Transporting the body to home country or Actual costs
covered person's death: country of residence

In case of COVID-19

epidemic/pandemic Funeral costs Up to a limit of SAR 6,500, per

covered person

Excess NIL

Subject to all specified terms, conditions hereunder and in the policy form attached to this schedule

e COVID-19 PCR testing expenses are not covered under this policy.
e Flight Delay/Cancellations due to COVID-19 infection are not covered under this policy.

e Emergency Contact Details for 24/7 Services and Inquiries:

\
PLEASE CONTACT TOTAL CARE SAUDI
COMPANY (TCS):
From inside Saudi Arabia: 8004400008
From outside Saudi Arabia; 00966138129700
Website: www.enaya-ksa.com
J
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